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June 23, 2011

To whom it may concern,

Citizens Development Center is a 501-C-3 not for profit organization existing for the purpose of
empowering men and women with disabilities to achieve their highest level of independence and
employability.

In 2009-2010 we were in need of a consultant that could assess our needs and work with us based on
funding from outside sources through donations and grants to aid in the replacement of our aging roof.
We needed a detailed condition report on the roof and competitive bids. We also needed someone that
could interact with our Board of Directors and building committee.

Mark Fulfer, Roof Consulting Services, came to us on the recommendation of one of our Board members
at the time and we feel fortunate that he was there to guide us through the process. Mark provided us
with a thorough and comprehensive condition report, helped with seeking competitive bids and gave us
on site support during the entire process from tear off to final inspection.

We would certainly feel very comfortable calling on Mark again in the future as well as referring and
recommending him for your industrial and commercial roofing needs.

Sincerely

Do fi22 B

David Patterson
Executive Director
Citizens Development Center
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